THE BOLTZ EXECUTIVE SUITES
MEMBERSHIP AGREEMENT & TERMS OF SERVICE
1221 E. Broadway Street, Oviedo, Florida  |  Boltz Enterprises, LLC d/b/a The Boltz Executive Suites
MEMBERSHIP SCHEDULE (INCORPORATED INTO AGREEMENT)
	Member / business information
	Selected terms

	Legal name of Member
	________________________________________

	Business / DBA name(s) authorized at address
	________________________________________

	Member email / phone
	________________________________________

	Billing address
	________________________________________

	Membership selection
	☐ Private Office  ☐ Virtual Office  ☐ Other: __________

	Private Office designation (if any)
	☐ A  ☐ B  ☐ C  ☐ D  ☐ E  ☐ F  ☐ G

	Private Office initial term
	☐ 12 months  ☐ 6 months  ☐ Month-to-month

	Virtual plan (if any)
	☐ Basic $75  ☐ Enhanced $100  ☐ Digital $150 / month

	Start date / fixed-term expiration
	__________________ / __________________

	Monthly membership charge
	 $________________ per month

	Deposit (if separately agreed)
	 $________________

	Authorized additional fees or services
	________________________________________

	Assigned PMB designation (if mail services authorized)
	________________________________________


Selection of an office and an initial term determines the applicable rate in Exhibit A. Virtual plans and their service limits appear in Exhibit B. Conference room rates appear in Exhibit C. Any separately agreed charges must be written in this Schedule or an executed addendum.
PART I — GENERAL TERMS (ALL MEMBERS)
1. Parties; Agreement; Defined Terms
This Membership Agreement and Terms of Service (the “Agreement”) is between Boltz Enterprises, LLC, doing business as The Boltz Executive Suites (“Company”), and the undersigned individual or entity (“Member”). The premises at 1221 E. Broadway Street, Suite 1031, Oviedo, Florida are the “Facility.” “Membership Schedule” means the completed and signed selection above. The Membership Schedule and Exhibits A–C form part of this Agreement. If a specific written rate or included service in the Membership Schedule conflicts with a general provision, the specific written selection governs.
2. Membership Scope; No Affiliation
Company supplies only the office, business-address, mail, and related services included in Member’s selected plan. Member operates independently. No employment, partnership, joint venture, franchise, agency, endorsement, or professional relationship is created. Member may not represent that it is affiliated with, endorsed by, or acting for Company, Brooke Boltz, P.A., or Boltz Legal. Membership creates no attorney-client relationship. Company and Boltz Legal do not provide Member legal, tax, accounting, or business advice through this membership.
3. Term; Renewal; Termination by Member
A 12-month or 6-month private-office membership has the fixed initial term selected in the Membership Schedule. Member is obligated for charges accruing throughout that term and cannot terminate early merely by giving 60 days’ notice, unless Company agrees in writing. 
If neither party gives at least 60 days’ written notice before the initial term ends, the membership will continue month-to-month on the then-applicable month-to-month rate for that office, subject to any legally required notice. After conversion to month-to-month, either party may terminate by at least 60 days’ written notice, effective at the end of the billing month following expiration of that notice period. 

A membership initially selected as month-to-month, including a virtual membership, may likewise be terminated by either party with at least 60 days’ written notice. Charges continue through the effective termination date, and no prorated refund is due for voluntary early departure, except as expressly stated in this Agreement or required by law. Physical possession and surrender remain subject to applicable Florida nonresidential tenancy law.

4. FEES, PAYMENTS, AND AUTOMATIC ACH AUTHORIZATION
All membership charges shall be payable monthly in advance and shall be automatically drafted via Automated Clearing House (ACH) electronic bank transfer from Member's designated bank account on the billing date specified in the Membership Schedule or invoice.

Mandatory ACH Authorization. As a condition of membership, Member shall complete and execute a separate ACH Authorization Form identifying Member's designated bank account, the applicable recurring monthly membership fee, billing date, billing frequency, and authorization for additional charges permitted under this Agreement. The ACH Authorization Form shall be incorporated into and made part of this Agreement.
By executing this Agreement and the ACH Authorization Form, Member expressly authorizes Company and its designated payment processor to initiate recurring monthly ACH debits from Member's designated bank account for membership fees and separately authorized ACH debits for approved add-on services, damage charges, conference room reservations, late fees, returned payment charges, and other amounts expressly due under this Agreement. Any variable or nonrecurring charges shall be identified in an invoice or other written notice specifying the amount and scheduled debit date, and shall be processed only in accordance with Member's ACH Authorization Form and applicable law.
Member shall maintain an active bank account with sufficient available funds to satisfy all authorized payments and shall promptly notify Company of any changes to Member's banking information. Member's ACH authorization shall remain effective throughout the membership term and any renewal periods unless revoked in accordance with the authorization's terms and applicable law. Revocation of ACH authorization shall not terminate this Agreement or relieve Member of any outstanding payment obligations. If Member revokes ACH authorization, Member shall promptly arrange an alternative payment method acceptable to Company, subject to applicable law.
Late Payments and Returned ACH Transactions. Any membership payment not successfully collected within five (5) calendar days after its due date shall incur a one-time late charge equal to ten percent (10%) of the overdue monthly membership charge, to the extent enforceable as a reasonable charge under Florida law. Returned, rejected, or insufficient-funds ACH transactions may result in additional charges representing Company's actual processing costs, as disclosed to Member and permitted by applicable law.
Company may suspend nonessential membership services for nonpayment after any legally required notice, provided that such suspension shall not constitute an unlawful lockout or eviction.
Rate Adjustments. Company reserves the right to modify month-to-month membership rates and published add-on service rates upon at least sixty (60) days' prior written notice. Membership rates under a fixed-term agreement shall remain unchanged during the applicable fixed term unless otherwise agreed in writing.
Taxes. Any applicable taxes shall be separately stated and charged only as required by law.
5. Default; Suspension; Company Termination
Material violations include nonpayment, unauthorized address use, unlawful activity, substantial disturbance, repeated policy violations, misrepresentation, failure to obtain required insurance, and unauthorized access sharing. Company may give notice and opportunity to cure as required by law or by any applicable written cure provision. Where permitted by law, Company may immediately restrict unsafe or unlawful services or access to protect persons or property. Termination of a private-office Member’s right of possession and removal of persons or property will occur only through lawful procedures. On termination, all accrued amounts remain payable and obligations designated to survive shall survive.
6. Professional Use; Conduct; House Rules
Member shall use the Facility for lawful professional purposes only, conduct its business without unreasonable interference with other occupants, comply with reasonable posted policies and staff safety instructions, and keep shared areas clean. Member shall not use the Facility as a residence or for overnight lodging; cause excessive noise, noxious odors, or hazards; harass or threaten others; or store unlawful or hazardous materials. Member may not sublease, assign, license, or share the assigned office or access credentials without Company’s prior written consent. Company may update reasonable nondiscriminatory operating rules on notice, provided changes do not materially eliminate purchased benefits during a fixed term.
7. Visitors; Personnel; Security
Member is responsible for guests, clients, employees, vendors, contractors and invitees entering on Member’s behalf and for damage they cause beyond ordinary wear and tear. Company may refuse or remove visitors presenting a legitimate safety or disruption concern, subject to law. Access credentials are personal; copying or sharing them is prohibited. Member shall report lost keys, security incidents, or unsafe conditions promptly. Company does not warrant that its security controls prevent all theft, intrusion, or damage.
8. Member Property; Damage; Alterations
Member retains responsibility for its own files, equipment, furniture, inventory, valuables, and business property. Member shall not alter walls, locks, plumbing, wiring, fixtures, or signs without written approval. Member shall reimburse reasonable documented costs to repair damage caused by Member or invitees, excluding ordinary wear and tear, within ten (10) days of invoice. Company is not responsible for Member’s property except to the extent liability cannot lawfully be excluded or results from Company’s negligence or willful misconduct.
9. Insurance - Physical Office Members
A Member occupying an assigned physical office shall, at its expense throughout occupancy, maintain commercial general liability insurance covering bodily injury, personal injury, and property damage associated with its business activities and use of the office and common areas, with limits of at least $1,000,000 per occurrence and $2,000,000 aggregate. Before access and at each renewal, Member must deliver a current certificate of insurance and, upon request, the applicable policy endorsement naming Boltz Enterprises, LLC, The Boltz Executive Suites, Brooke Boltz, P.A., and 1221 E. Broadway St. LLC, as additional insureds for liability arising from Member’s use or occupancy, to the extent each qualifies for such status. 
Member shall carry property insurance on its own contents, furnishings, equipment, and improvements, and may be required to identify Company or an owner as loss payee only where an insurable property interest exists and agreed in writing. Member shall promptly notify Company of cancellation or nonrenewal known to Member and provide replacement evidence without lapse. Virtual-only Members without physical occupancy are not subject to these limits unless separately required in the Membership Schedule.
10. Release; Indemnity; Limits of Liability
To the fullest extent permitted by Florida law, Member assumes the ordinary risks of conducting its activities at the Facility. Member shall defend (with counsel reasonably acceptable to Company), indemnify, and hold harmless Company, its owners, managers, employees, agents, and contractors against third-party claims, demands, liabilities, judgments, and reasonable costs (including attorneys’ fees) to the extent arising from Member’s negligence, wrongful acts, breach, or acts of its invitees. This indemnity does not apply to the extent caused by an indemnitee’s negligence, gross negligence, or willful misconduct, and does not supersede applicable statutory limits. Neither party is liable to the other for indirect, special, or consequential business losses, including lost profits, except for fraud, willful misconduct, confidentiality violations, unpaid charges, or indemnity obligations, or where exclusion is prohibited by law.
11. Confidentiality; Privacy; Network Use
Member shall respect other occupants’ conversations, records, and confidential information and is solely responsible for protecting its own client and regulated data. Shared rooms, reception spaces and wireless networks are not represented to be private, privileged, or secure. Member shall not access other users’ information, introduce malware, interfere with networks, or use technology unlawfully. Internet and shared technology are provided on an as-available basis, without guarantee of uninterrupted access, bandwidth, or data preservation.
12. Business Registration; Address Restrictions
Address privileges exist only if expressly included in the chosen plan or separately purchased. Member is solely responsible for compliant use of the business address with USPS, Sunbiz, the IRS, banks, licensing bodies, Google Business Profile and other platforms. Company does not warrant that a virtual address satisfies registered-office, licensing, zoning, tax nexus, Google listing, or physical-presence requirements. Member may not use the Facility as a residential mailing address or for an unauthorized business name or third party. Member shall update new business listings and regulatory records promptly after termination, ordinarily within 30 days if legally permitted. Any use of the Facility name or logos implying endorsement requires prior written consent.
13. Service Availability; Emergency Closures
Company may temporarily curtail access or amenities for repair, emergency, severe weather, utilities failure, or circumstances outside reasonable control. Company will use commercially reasonable efforts to resume material services. Company is not responsible for circumstances beyond its reasonable control, but if a material purchased service remains substantially unavailable for more than 30 consecutive days, either party may terminate the affected membership by notice, with a refund of prepaid fees allocable after termination. This does not diminish remedies required by applicable law.
14. Notices; Electronic Signatures
Routine operational notices and invoices may be sent to the email addresses designated by the parties. Member shall maintain accurate contact information. Legal notices, default notices, and notices affecting possession shall also comply with any method required by law. Written termination notice must be delivered by email to the Company notice email identified below and is effective upon confirmation of delivery, or by another written method acknowledged by Company. Electronic signatures and counterparts are binding to the extent Florida law permits.
15. Governing Law; Venue; Fees; Miscellaneous
Florida law governs. Subject to any mandatory venue rules, the parties agree to exclusive venue in the state courts located in Seminole County, Florida, or the federal court having jurisdiction over Seminole County. In any action to enforce or collect under this Agreement, Company may recover its reasonable attorneys’ fees, paralegal fees, expert fees, costs and expenses, including pre-suit, trial, appeal, bankruptcy, mediation, arbitration and post-judgment proceedings, to the extent recoverable under applicable law; the parties acknowledge any statutory reciprocity applicable to attorneys’ fee provisions. A waiver is effective only in writing; invalid provisions shall be severed without affecting the remainder. This Agreement, Membership Schedule, exhibits and signed amendments constitute the entire agreement. Member represents that its signer is authorized to bind Member. Neither party may assign this Agreement without written consent, except Company may assign it with a sale or transfer of the Facility or operating business, subject to Member’s existing rights.
PART II — PRIVATE OFFICE MEMBERS ONLY
16. Included Private Office Services
Private Office Members receive: (a) a dedicated private office selected in the Membership Schedule; (b) 24/7 access to their designated suite, subject to safety emergencies and lawful building restrictions; (c) name plate next to the door; (d) utilities and Wi-Fi; (e) shared receptionist to greet visitors during regular business hours, 9:00 a.m. to 5:00 p.m.; (f) display of Member’s business card in reception; (g) Member name on the electronic reception directory; (h) use of common kitchen, bathroom and reception areas; and (i) a 20% discount off published conference-room hourly rates. Receptionist services do not include legal, secretarial, phone answering, or other administrative duties absent a separate written service commitment.
17. Assigned Space; Access; Entry; Surrender
Only the selected office is assigned to Member. Company may enter upon reasonable notice for repairs, inspections, scheduled cleaning where offered, or legitimate operations, and without advance notice for emergencies, subject to Member’s applicable tenancy rights. A relocation requires Member’s written agreement unless otherwise legally permitted. At lawful expiration or termination, Member shall remove its property, return access devices, repair chargeable damage, and surrender the office broom-clean, ordinary wear and tear excepted. Property left behind will be handled only as Florida law allows; no self-help eviction or unlawful lockout is authorized.
18. Office Terms and Transition
The office sizes, rates, and available initial term choices are in Exhibit A. The selected rate remains in effect throughout the selected 6- or 12-month fixed initial term. Upon expiry without timely written nonrenewal, monthly continuation occurs at the listed month-to-month rate for the assigned office, subject to the notice and rate-change provisions in Sections 3 and 4. Daily office rentals are separate transactions and do not carry mailing-address privileges unless the customer separately maintains a Virtual Office Membership.
19. Deposit; Repair and Access Charges
A security deposit is required only if an amount is inserted in the Membership Schedule. Company may apply it to lawful unpaid charges, documented damage beyond ordinary wear, or lost access devices; the remainder will be accounted for and returned in the timeframe agreed in the Schedule or otherwise required by law. It is not payment of the last month’s fee. Company may separately invoice reasonable disclosed charges for lost keys or unusual cleaning.
PART III — VIRTUAL OFFICE & MAIL SERVICES MEMBERS ONLY
20. Virtual Membership Services
Virtual membership provides a business mailing address and only the mail, pickup, notification, notarial and discount services expressly stated in Exhibit B. It conveys no office possession, dedicated workspace, unrestricted building access, or right to claim the Facility is a Member-staffed office. No live telephone answering, content scanning, forwarding, or physical conference-room time is included unless expressly purchased or agreed in writing.
21. USPS Authorization; Authorized Recipients
Before Company accepts mail for Member, Member must complete USPS Form 1583, provide the identification and verification required by USPS, and comply with all applicable CMRA requirements. Member must disclose and keep current the names of businesses and individuals authorized to receive mail. Company may decline to start mail services until those requirements are fulfilled. The assigned private mailbox designation and address format shall follow USPS directions. Company may not be compelled to provide services violating postal law or postal instructions.
22. Mail Receipt; Pickup; Disclaimer
Company accepts authorized mail in accordance with applicable USPS rules and holds it for pickup during posted business hours. Company will use reasonable care in handling mail, but is not a guarantor of carrier delivery or of timely Member collection and, to the fullest lawful extent, is not liable for mail lost, delayed, damaged, or misdelivered by a carrier or events outside Company’s reasonable control. Member is responsible for time-sensitive legal, financial and regulatory correspondence and for timely collection. Company will not open mail or scan its contents. Member is responsible for applicable charges for any separately requested shipping, postage, or approved handling service.
23. Digital Plan — Envelope-Only Scanning
For the Digital Virtual Office plan only, Company will scan and email the front exterior of up to 200 received envelopes per membership month; the back will be scanned only when reasonably needed to identify the sender. Company will not open envelopes or scan enclosed contents. Clearly identifiable presorted advertising or junk mail need not be scanned. Company will endeavor to send scans within two (2) business days after receipt. Additional envelope scans are $1.00 per envelope. Unused allowances expire at the close of each membership month and do not roll over. Delivery may be delayed by holidays, outages or extraordinary mail volume; an envelope image is not a substitute for examining its contents.
24. Post-Termination Mail; Forwarding
Member shall supply an accurate remailing address (or permitted electronic delivery address) and any USPS-compliant instructions when terminating. Company will comply with applicable CMRA rules, including the generally required six (6) months of post-termination remailing unless a legally valid alternative written instruction applies. Member shall pay applicable new postage and disclosed, reasonable handling charges. USPS change-of-address forwarding from a CMRA is not a substitute for Member notifying correspondents. Routine scanning and other membership privileges end on termination except as otherwise required by applicable postal rules or expressly agreed in writing. Company will process undeliverable, refused, or prohibited items in accordance with law, not an automatic destruction rule.
25. Service of Process; Registered Agent
Company is not Member’s registered agent, lawyer, or representative for service of process solely because it receives mail. Member is responsible for appointing a properly qualified registered agent and monitoring court, agency, and business communications. This provision does not invalidate service otherwise effective under law.
PART IV — CONFERENCE ROOMS & SHARED AMENITIES
26. Room Reservations and Rates
Company offers conference rooms to Members and non-Members subject to prior reservation, availability, published rules and payment. The non-Member rates and the 20% Member discount are in Exhibit C. Member rates apply only to active eligible Members. There is no guaranteed availability or complimentary conference-room time under the listed office and virtual plans unless a separately signed addendum expressly grants it.
27. Shared Amenities; Conduct
Conference rooms and shared spaces must be left clean and in substantially their original condition. Member must comply with occupancy capacities, safety rules and booking end times and is responsible for invited attendees and documented damage. Company may publish reasonable reservation, cancellation, cleaning, equipment and after-hours policies, provided applicable charges are disclosed before booking.
PART V — EXECUTION
28. Acknowledgment
By signing below, Member confirms receipt of this Agreement, the Membership Schedule, Exhibits A–C, and any additional signed service addenda; acknowledges the selected term and fees; and agrees to the provisions applicable to the chosen membership. If Member is an entity, the signatory represents they are duly authorized to bind it. A personal guaranty is not implied and, if desired, must be separately executed.
	MEMBER

	Legal Member name: ______________________________

	Authorized signature: ______________________________

	Printed name/title: ______________________________

	Date: ______________________________

	Notice email: ______________________________




EXHIBIT A — PRIVATE OFFICE PRICING
The chosen office and commitment must be marked in the Membership Schedule. All rates below are monthly fees for the selected initial term.
	Office
	Approx. size
	12-month term
	6-month term
	Month-to-month

	A
	95 sq. ft.
	$800
	$900
	$1,000

	B
	117 sq. ft.
	$950
	$1,050
	$1,150

	C
	117 sq. ft.
	$950
	$1,050
	$1,150

	D
	117 sq. ft.
	$950
	$1,050
	$1,150

	E
	133 sq. ft.
	$1,200
	$1,300
	$1,400

	F
	87 sq. ft.
	$750
	$850
	$950

	G
	128 sq. ft.
	$1,200
	$1,300
	$1,400


Included: dedicated private office; 24/7 suite access; door nameplate; utilities and Wi-Fi; reception greeting during regular business hours (9 a.m.–5 p.m.); reception business-card display; electronic lobby directory; shared kitchen, restroom and reception; 20% Member discount for conference rooms. Daily rentals do not include mailing-address privileges unless coupled with a Virtual Office Membership.
EXHIBIT B — VIRTUAL OFFICE PRICING & FEATURES
	Plan
	Monthly fee
	Included services

	Basic Virtual Office
	$75
	Business mailing address; receipt and in-person pickup during business hours; discounted Member rates for office and conference room rentals.

	Enhanced Virtual Office
	$100
	Basic features plus curbside mail pickup and two complimentary notarial acts per month 

	Digital Virtual Office
	$150
	Basic features plus envelope-exterior scanning by email, up to 200 envelopes per month; no opening or content scanning.


Digital plan details: front of envelope only except when the back is needed to identify the sender; clearly identifiable presorted advertising/junk mail need not be scanned; scans ordinarily emailed within two business days; excess scans $1/envelope; unused scans do not roll over. Member is responsible for USPS Form 1583 and identity verification. No mail-content scanning is offered. Member pickup remains available; forwarding is not included absent separately agreed charges and terms.
EXHIBIT C — CONFERENCE ROOM PRICING
	Room
	Size / capacity
	Non-Member
	Member (20% discount)

	Lounge Conference Room
	155 sq. ft. / up to 6
	$80/hour
	$64/hour

	Board Room
	180 sq. ft. / up to 10
	$125/hour
	$100/hour


Advance reservations required; subject to availability and house rules. Rates are hourly. Unless expressly agreed, no unused hours accumulate.


THE BOLTZ EXECUTIVE SUITES
ACH PAYMENT AUTHORIZATION
Membership Agreement Addendum  |  1221 E. Broadway Street
This form authorizes electronic withdrawals by Boltz Enterprises, LLC, doing business as The Boltz Executive Suites ("Company"). It is incorporated into the Member’s Membership Agreement.
1  |  Member and account holder
	Member / business legal name:  ______________________________
	

	Authorized signer name and title:  __________________________
	Email for invoices and ACH notices:  ___________________

	Billing address:  _________________________________________
	Phone:  ___________________________________________



2  |  Designated bank account
	Bank / financial institution:  ______________________________
	Account holder (exact legal name):  _____________________

	Routing number (9 digits):  ______________________________
	Account number:  __________________________________

	Account type:   ☐ Checking     ☐ Savings
	Account ownership:   ☐ Business     ☐ Personal



Security: Company should collect account details through its secured payment processor whenever possible. Do not email a completed form containing bank account information without an approved secure method.
3  |  Scheduled recurring membership debit
	Recurring membership fee:  $ __________________ per month
	First scheduled debit date:  __________________________

	Monthly ACH debit day:  __________ day of each month
	Membership start date:  _____________________________



If a scheduled date falls on a weekend or banking holiday, the debit may be processed on the next banking day, subject to the payment processor’s procedures and applicable law.
4  |  Authorization for recurring debits
I authorize Company and its payment processor to initiate recurring ACH debit entries from the bank account identified above for the monthly membership fee shown in Section 3, as modified only pursuant to the Membership Agreement and applicable advance-notice requirements. I represent that I am an authorized signer on the identified account and have authority to grant this authorization. I authorize any necessary ACH credit entries to correct erroneous debits.
5  |  Additional charges — separate authorization
Select one option (required):
☐ YES. I additionally authorize separate ACH debits for amounts properly due under the Membership Agreement for approved add-on services, conference-room reservations, documented damage charges, lawful late charges, and disclosed returned-payment charges, provided Company delivers an itemized invoice or other written notice identifying the amount and scheduled debit date before initiating each additional debit, with all advance notice required by applicable law.
☐ NO. I authorize only the scheduled recurring membership fee. Additional charges must be paid separately or authorized by me in a subsequent writing or electronic authorization.
6  |  Acknowledgment and signatures
I have reviewed and authorize the ACH transactions selected above. I understand that a copy of this signed authorization will be furnished to me and that my bank-account information will be handled under Company’s applicable payment-security procedures.
	Account holder / authorized signer signature:
	Date:  __________________________

	___________________________________________________
	Printed name:  ___________________________________



THE BOLTZ EXECUTIVE SUITES  •  MEMBERSHIP AGREEMENT  
